Winter 2025 Patient Newsletter

Practice Manager Update
By Janine Clarke

Welcome to the Autumn newsletter. In this issue, we’ll be sharing important updates about the new ways to
order medication from 1st December, information on our COVID and flu vaccination clinics, and details of the
research projects we’re currently involved in.

Changes To Requesting Medication

By Andrew Gibbard

From 1st December we will no longer accept prescription requests via email. In readiness for this, we
recommend that you download the NHS App to order your prescription, as this is the safest way to order. If you
need support downloading the NHS App, please visit https://tinyurl.com/328t3nmz or come to the surgery for a
member of our team to help. We will continue to accept written prescription requests at the front desk for
patients that cannot access online services.

Repeat prescription requests can be made via:
. The NHS app

. PATCHS Do more with

. Handwritten and posted in the prescription box.

1o P prescrip the NHS App!

Prescription requests can be made via:

. PATCHS & Order repeat prescriptions

. Handwritten and posted in the prescription box. ™ Book appointments
Benefits of using the NHS App © View your records

. Order repeat prescriptions anytime, anywhere. And much more...

. Track your request and see when it’s ready.
. Choose your pharmacy for easy collection or delivery.
. Save time - no more phone calls or paperwork.
It's quick, secure, and completely free to use. Download the NHS App today and take control of your
prescriptions with just a few taps!
Ordering a prescription via the NHS App has several benefits:
1.Convenience. - Order repeat prescriptions anytime, anywhere without visiting the surgery. No need to call or
visit the pharmacy to request a refill.
2.Faster Processing. - Requests go directly to the Practice, reducing delays. some prescriptions may be
processed quicker than traditional methods.
3.Easy Pharmacy Collection or Delivery. - Choose your preferred pharmacy to collect from. Some pharmacies
offer home delivery services.
4. Prescription Tracking. - Check the status of your prescription request within the app. See when your
medication is ready for collection.
5.Secure & Paperless. - Digital request mean fewer lost paper prescriptions, and less room for error. Your
information is securely stored and protected. % Armed Forces veteran

friendly accredited
S=—= GP practice


https://www.stcatherinessurgery-wirral.nhs.uk/
https://tinyurl.com/328t3nmz
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St Catherine's Surgery in Focus

Clinical updates

« In August we welcomed Dr Oni & Dr Jones to our clinical team.
« As per guidance from NHS England more communication, like Appointment reminders, will now be received within the NHS

App.

What is a DNA? Over the last 3 months the surgery has

The reason we are so passionate about reducing the rate of appointments handled:

that aren't attended is because it means we can offer that appointment to
another patient. In the last quarter the number of DNA’s cost 57 hours of
GP appointments and 355 hours of Nurse appointments that could have
been offered to other patients.

Handled 26,153 prescription requests.
Handled 10,463 Patchs requests.

Delivered 913 GP Tele consults.

Delivered 4,560 GP Face-to-face consultations
Delivered 3,890 Nurse appointments

If you are unable to attend please either reply to the text "cancel" to the : :
Delivered 3,622 Phlebotomy appointments.

reminder message that we send, or call the surgery on 0151 643 6700.

Research At St Catherine’s Surgery

By Andrew Gibbard

Medical research is vital. Without it, we would not be able to understand and treat disease or provide patients with the most
effective care. Improved treatment is made possible by medical research.

Not all medical research takes place in laboratories or universities. Much of today’s research takes place in the local
community, carried out by local doctors and nurses. St Catherine’s Health Centre is one of a number of GP practices taking
part in research for the National Institute of Health Research (NIHR). The NIHR was set up by the Department of Health with
the aim of improving the health of the UK through medical research. The NIHR has local groups based around the country and
provides support to local researchers to enable us to take part in research projects.

This support will enable us to carry out more research with the aim of improving prevention or diagnosis of certain conditions, or
changing the way we currently treat them. We may also be researching ways of improving overall health and wellbeing, in order
to improve the quality of life and possibly prevent future illness.

The research we do here at St Catherine’s may involve simply filling in a diary of patients symptoms for certain conditions.
Patients may also be sent a questionnaire to complete. Sometimes, the researchers will need to take blood samples, or
patients may be asked to come into the surgery to see the doctor or research nurse. Each research project is different, and
everything will be explained to you, so you have the information you need to decide whether to take part.

Our current research projects include

Asymptomatic

This study is aimed at children with mild asthma. The study aims to see whether using a preventer inhaler ONLY when a child
has mild symptoms, is effective as taking it every day.

This study will include around 2000 patients from 250 GP practices in England .

Swell

This study aims to protect young people against depression. Young people (ages 13y-19y) who have parents with a history of
depression are being asked to take part. The young people will be asked to take part in an online cognitive behavioural therapy
(CBT) programme. This will provide them with skills to manage stress and boost their wellbeing.

This study will also offer support for parents who are experiencing low mood. Both the young person and their parent or carer
are needed to take part in this study.

Dare2Think

This purpose of the study is to see if younger patients may also benefit from starting blood thinners to reduce the risk of more
subtle smaller clots building up over time leading to an increased risk of conditions like vascular dementia. We have currently
invited the eligible patients
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Are you a carer?

By Andrew Gibbard

Are you an unpaid carer? If so please click on the link below to register as a carer with the practice and with
“Wired Carers Health + Wellbeing Service” to find out what support is available to carers. https://bit.ly/3NbxTfi If
you want to register as a carer + can’t use the link, please contact us by phone to let us know.

If you or a family member or friend is a carer that is under 18, support is available from Barnardo’s. Please
contact the practice to let us know that you have caring responsibilities.

Patient Reference Group

By Andrew Gibbard

The Practice is keen to engage with patients who can represent and reflect the thoughts of patients and give us
constructive feedback that enables us to continuously improve the service we provide.

To help us with this, we are setting up a virtual patient representation group so that you can have your say. We
will ask the members of this representative group some questions from time to time, such as what you think
about the quality of the care or service you received, and ideas you may have to improve the surgery or the
services that are provided. We will contact you via email and keep our surveys succinct so it shouldn’t take too
much of your time.

We aim to gather patients from as broad a spectrum as possible to get a truly representative sample of our
patient population.

If you are interested in joining the group, please fill out the sign-up form here.

Flu & COVID Vaccination’s

By Andrew Gibbard

We will run a clinic on Saturday 26th April and will invite eligible patients nearer the time.
You can get the free NHS flu vaccine if you:

. are aged 65 or over (including those who will be 65 by 31 March 2026)

. have certain long-term health conditions

. are pregnant

. live in a care home

. are the main carer for an older or disabled person, or receive a carer's allowance

. live with someone who has a weakened immune system

You can get the winter COVID-19 vaccine if you:

. are aged 75 or over (including those who will be 75 by 31 January 2026)

. are aged 6 months to 74 years and have a weakened immune system because of a health condition or
treatment

. live in a care home for older adults


https://bit.ly/3NbxTfi
https://stcatherinessurgery-wirral.nhs.uk/patient-participation-group/
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Changes to your ===
Enhanced Access service

0 Evenings 0 Weekends O Bank holidays

The practices of Brighter Birkenhead Primary Care Network are
working together to improve access to primary care appointments
above normal core hours.
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RC Royal College of m

GP General Practitioners

/ Armed Forces veteran
friendly accredited

S <GP practice

We are an Armed
Forces veteran friendly
accredited GP practice.

This means that, as part of the health
commitments of the Armed Forces Covenant,
we have a dedicated clinician who has a
specialist knowledge of military related

health conditions and veteran specific health
services. This is important in helping ex-forces
to get the best care and treatment.

If you are ex-forces, please
let your GP know to help :
ensure you are getting the To find out

best possible care. more, ask your

nurse or GP.

COVENANT




