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Welcome to our Spring edition patient newsletter. We would like

to thank all of our patients for their understanding over the past

months during the winter period when there was significant

demand on our services. As we move in to the Spring/Summer

months there is still significant demand for services and we ask

for patience when booking appointments and understanding if you

are navigated to a more appropriate local service for treatment or

advice. 

On a positive note, we have been on our new telephone system for

six months now and have noticed a vast improvement for patients

contacting us by phone. The queuing system is helpful so that

patients can decide if they would like to hold on, or to call at a

different time if it is non-urgent. Our busier periods are usually

between 8am-9.30 in the morning, and at 1.30 when we re-open

after lunch. For routine calls we would recommend calling outside

of these times if possible. 

Practice Manager Update
By Janine Clarke

ST CATHERINE'S
SURGERY
https://www.stcatherinessurgery-wirral.nhs.uk/

St Catherine's
Surgery in Focus

GP Registrar Dr Chaube joined the Surgery in

February.

Nurse Molly Parrington and Phlebotomist

Sally Rogerson joined our Nursing team.

March saw Karen Watts and Hannah

Harrison join the Reception team

We have invited all eligible patients for the

COVID Spring 2023 Booster. Click here to

check if you are eligible.

Emma Harrison has started her new role as

Advanced Nurse Practitioner.

The BP monitor we introduced to the 1st floor

waiting area in October has been a huge

success . This facility is available for all

patients if they wish to check their blood

pressure. The machine will print the reading

and we ask that patients write their details on

the back of the printed result and put the

reading in the pink box located at 1st floor

reception so that it can be checked by a

Clinician.

Handled 24,746 prescription requests.

Handled 1,369 Patchs requests.

Delivered 5,643 GP Tele consults.

Delivered 2,778 GP Face-to-face consultations

Delivered 3,176 Nurse appointments

Delivered 2,268 Phlebotomy appointments.

Clinical updates

Over the last 3 months the surgery has handled:

We officially welcome Sally Rogerson and Molly Parrington into

our team. 

Sally has joined us as a phlebotomist allowing Andy Birss to

move onto his new role as a Health Care Assistant. 

Molly has joined the surgery as a nurse allowing Emma

Harrison to start her new role as an Advanced Nurse

Practitioner. Good luck to everybody starting their new jobs and

roles. 

Nurses Update
By Jane Hancox

https://www.gov.uk/government/publications/covid-19-vaccination-spring-booster-resources/a-guide-to-the-covid-19-spring-booster-2023


What is a DNA rate? DNA stands for "Did not attend" appointment. It is when an

appointment has been made but either the patient does not attend the appointment or fails to

inform the surgery that they are unable to attend meaning that the appointment goes to

waste.

The reason we so passionate about reducing the rate of appointments that aren't attended is

because it means we can offer that appointment to another patient. Currently the DNA rate

for the GP's is a very respectable 1.18% where as with the Nurse appointments it was 9.51%

in the last quarter. 

Why are the Nurse appointment DNA rate so high?

The DNA rate is so high because Nurse appointments are used for annual reviews. These

appointments can be offered further in advance. That's why it is essential to ensure the

surgery has your mobile telephone number so that we can send you a text message reminder

the day before. If you are unable to attend please either reply to the text "cancel" to the

reminder message that we send, or call the surgery on 0151 643 6700. Reducing the current

Nurse DNA rate from 9.51% to 2% would have freed up another 49hours of Nurse

appointments that we could have offered to patients.
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Demand for GP services is increasing exponentially and, to alleviate the pressure on GP appointments, the NHS has

invested in care navigation, to ensure patients are seen by the most appropriate clinician or service, at the most

appropriate time, based on clinical need, thereby ensuring NHS services are used appropriately.  The practice follows

care navigation protocols, including navigating to patients to services outside the Practice such as Walk-In-Centres

and Pharmacies, ensuring GPs can focus on those patients with the most complex clinical need.  

Care Navigation
By Janine Clarke

• infection and rashes

• emergency contraception and advice

• bruises

• burns and strains

• blood pressure checks

• coughs, colds and flu-like symptoms

• sore throats and earache

• hayfever, bites and stings

• minor cuts and wounds – wound care and dressings

• skin complaints – rashes, sunburn, headlice

• smoking cessation support

• stomach ache, indigestion, constipation, vomiting and

diarrhoea

• women’s health problems, e.g. thrush, menstrual

advice

• men’s health problems

• muscle and joint injuries – strains and sprains

• Suturing

• x-ray

The Long-Acting Reversible Contraceptives (LARC) project will aim to increase access to LARC methods, such as

intrauterine devices (IUDs) and contraceptive implants, for women who desire contraception. Our team is

currently working with local clinicians and healthcare providers to promote the benefits of LARC methods.

We run 11 clinics, with a total of 74 fitting appointments, a month running at: St Catherine’s Surgery, Claughton

Medical Centre, Devaney Medical Centre, Riverside Surgery and Whetstone Medical Centre. 

Once referred, our LARC Care Coordinator will contact all patients to book them in for a counselling session

with our Lead Nurse and their fitting appointment with a doctor at one of our five fitting practices.

Primary Care Network Update
By Hope De'ath

In addition to what we offer as a Surgery, we are now able to book appointments for patients who needs wound

management/ dressings to the Moreton Dressing & Wound Care Service. This will increase the number of

appointments available for us to offer patients. Please note this is not a drop in service, you have to call St

Catherine's Surgery to book an appointment.   

Dressing & Wound Care Service
By Andrew Gibbard



 

The practices of Brighter Birkenhead Primary Care Network are 
working together to improve access to primary care appointments 
above normal core hours. 

What is Enhanced Access? 

Enhanced Access offers pre bookable 
appointment on the weekend as well as 
increasing the number of urgent on the 
day appointments. 
Extended Access to primary care was 
introduced by NHS England in 2016 to 
ensure everyone has easier and more 
convenient access to GP services. 
Including physical and digital 
appointments at evenings and weekends 

 

What is Changing? 

Currently Extended Access appointments 
are delivered at your practice. The new 
model will see appointments from our 
designated Hub (St Catherine’s Surgery). 
Patients will be able to book 
appointments the usual way via their GP 
Practice and, if they meet the criteria, will 
be offered an appointment. 

What can I expect from the Service?

Patients can expect an enhanced access 
service that is run by a team of dedicated 
professional staff ranging from 
experienced local clinicians such as GPs, 
Advanced Nurse Practitioners, Practice 
Nurses, and Clinical Pharmacists through 
to our helpful administration team. 
Furthermore, patients can expect a 
mixture of face-to-face and remote 
consultations ensuring the service is 
accessible to all. 

What are the hours? 

Urgent on the day appointments: 

Monday to Friday – 2pm to 8pm 

Routine Appointments 

Saturday – 9am to 5pm 
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This means that, as part of the health 
commitments of the Armed Forces Covenant, 
we have a dedicated clinician who has a 
specialist knowledge of military related 
health conditions and veteran specific health 
services. This is important in helping ex-forces 
to get the best care and treatment.
 
If you are ex-forces, please
let your GP know to help 
ensure you are getting the
best possible care.

We are an Armed 
Forces veteran friendly
accredited GP practice.

To find out 
more, ask your 

nurse or GP.
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